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Replacing Human Labor with Robots
This process is not efficient. A person’s efficiency refers to their ability to complete a specific task within a given time frame. Human beings are slow, prone to errors, and have a tendency to get bored, tired, and give up. The process of receiving orders, reading, sorting, and responding is hectic. It requires many people at each stage for scrutinizing specific details. Such a long process needs high efficiency to result in each customer satisfaction. At some point, errors due to wrong message interpretation and wrong deliveries may arise; mix up of information, and poor outcome. The process on the other hand is tedious for a single person, requires constant supervision, and expensive for the company. All the employees can be replaced by a single machine operating under an artificial intelligence program. According to (Fisher et al, 2020), robots require less attention and significantly offer better services than humans.
The company needs to be careful when initiating such a change over to prevent cases of breaking the law. The contract between the employer and the employee stipulates clearly the terms of service and employment. The robotic transition can be employed from the base as it advances upwards. For instance, the AI would receive the emails and sort them into specific categories and forward them to the departments concerned. Gradually, the robots may be introduced in each department to receive the orders and convey the feedback to the customers about their orders. Surprisingly, the customers might not even need to confirm their orders but to wait for deliveries. This way, the company would be laying off employees systematically until the entire system is controlled by robots. Robots are efficient because they are accurate, fast, don’t get tired, and do not have emotions. According to (DeCanio, 2016), company production saves on wages and productivity if high as compared to humans. 
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